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Board Report — September 2016

e Approved August disbursements totaling $908,889.10,
accepted 14 new member applications, and July
construction in the amount of $63,910.09.

e Reviewed financial results through August 31, 2016 with
year-to-date margins of $254,793. Eighteen outages
occurred in August, with 115 total for the year, totaling
just under 4.3 hours per member of outage time. The
outage time includes 2% hours of power supplier
outages (transmission related) and 1.3 hours of extreme
storm related outages.

e 81 accounts were processed for collection in September
owing just over $31,000 (compared to 105 accounts
owing more than $38,000 at this time in 2015). They
were given notice of intent to disconnect service if not
paid in full within 10 days.

e One discounted early retirement of capital credits to an
estate was approved with a net present value of
$294.76

e The Dairyland Power report included: margins ahead of
budget by nearly $3.6 Million, with projected year-end
margins to be approximately $4 Million over budget;
sales to member co-ops in August were at an all-time
high, but still under budget for the year-to-date; an
update on the solar project at the Medford Substation
with target startup date by the end of November 2016;
2017 Dairyland incentives with addition of a $100 plug-
in electric vehicle charging station incentive; and, a

Dairyland committee is working issues of the Wholesale
Power Contract.

e Patricia Waldhart was appointed as the Co-op’s voting
delegate for the WECA Annual Meeting to be held in
November at Stevens Point. Chuck Zenner will be the Co
-op’s delegate to the Federated Youth Foundation
Annual Meeting also to be held in Stevens Point.

e Directors approved renewal of a $500 scholarship to the
NTC-Medford Foundation, with funds to be
requisitioned from unclaimed capital credits held at
Federated Youth Foundation.

e Reviewed the list of member complaints.

e Those who had attended the NRECA Region 5 meeting
reported on the information presented at the meeting
and the resolutions adopted.

e Briefly discussed the agenda of a planned meeting for
the purpose of updating the Co-op’s strategic plan.

e The 2016 capital credit refund was reviewed. The total
being retired in early October is $252,824.72. Of this
amount, $1,318.45 will be applied to previously
uncollectible accounts and $1,250.77 will be applied to
delinquent current accounts. 1,651 active members will
receive payments of more than $169,000 and 1,107
inactive members will receive payments totaling more
than $75,000.

Christmas Wish Program
Celebrating 20 years of granting wishes

During the holiday season,khoughts turn to those in need.
Taylor Electric, WKEB-99.3 FM and other area cooperatives are
once again sp foring the Christmas Wish Program. Send your
wish requests someoene who needs some holiday cheer to:
WKEB radio, PO Box 59, Medk)rd, WI 54451; phone 715-748-
2566; fax 715-748-2752; or/visit the radio station’s website:
www.K99WAGT.com.

x
Please include your name, aderess, and phone number as well
as the name, address, and phone number of the individual you
are wki.ng a-wish*for and the wish you would like granted.

quuests are being taken now until December 11, 2016.
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The office will be closed on Thursday and Friday, November
24th and 25th for Thanksgiving. Have a safe and enjoyable
holiday weekend!
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Do you know where these people are?

Aabel, Judith

Adams, Dale

Adams, Harold

Agri Bank

Albert Estate, Ed

All Season Storage
Anderson, Richard
Angelich Estate, Lorna
Area Leasing Corp
AT&T Building Operation
Bauman, Charles
Becker, Edward
Becker's Catering
Benson, John
Bergstrom, Todd
Bernitt Estate, William Jr
Budreau, Brian
Burkhart, Carol

Busch, Rick
Cablevision, Marcus
Carr, Nancy

Carr, Shannon

Carr, Shawn

Central Sand & Gravel
Chancellor Media Corp
Cliver, Christine
Cushing, David
Decoster, Tom
Degrand, Steve
Department of the Air Force
Devoty, Amie

Devries, David

Dvorak, Chester
Emens, David
Engstrom, Priscilla
Esau, Charles

Ewoldt, Estate Shirley

Fahrner, Janice
Fawley, Jason

FHA

Fitzgerald, Kathleen
Fox, Daniel

Frazier, Jerry
Fredrickson, Eugene
Furseth, Andrew
Gawenda, Kenneth
Geiger, Edward
Ginsing, Sherburne
Glenzer, David
Grauman, Michael
Gruhlke Estate Dorothy
Gustum, Kirk
Hanson, Bruce
Harbath, Andrew
Harper, Duane
Hauser, Scott
Hein, Dawn
Henrichs, Daniel
Herbig, Joseph
Herrell, Tim
Holmes, Jeffrey
Hutman, Keith
Illmann, Judith
Jardine, Neil

Joles, Judy

Kenny, Tom

Knorn, Daniel
Konig, Michael
Kopper, Tammy
Kostick, Jodie
Kreb, Keith
Krueger, Lori

Lang, Peter

Lekie, Kalem

ATTENTION: SmartHub Users

Cyber security is

Lubahn, Ronald
Lucey, James
Lukaszewicz, Anna
McCluskey Estate Roger
Mackie, Helen
Marquardt, Nancy
Marsh, Fred
Martelli, Frank
Martin, Luke
Marvin, Brian
Maslanka, Mary
Matteson, Jerry
Mey-Kosbab, Cindy
Milbauer, Jim
Miller, Randall
Mims, William
Mueller, Gerald
Neibacher, Doris
Neibacher Estate, Douglas
Novinska, Deirdre
Novitzke, Julie
Oddy, Richard
Paczkowski, Edward
Palmer, Ray

Parson, Mark
Patterson, Linda
Paulson, Sara

Pautz, Linda
Peneau, Leon
Pfingston, Clifford
Piater Estate, Arlene
Pleasant View Cheese
Poncek, Edward
Pozorski, David
Puckett, Steve
Punke, Dawn
Quiring, Brent

Rasmussen, Catherine
Rasner, Walter

Ricker, Harvey

Rindt Estate, Douglas
Rohloff, Steve
Rollette, Monte
Roush, Richard
Rydberg, Douglas
Sayles Estate, Donald
Scheuneman, James
Schuetz Estate, Charles
Schultz, Howard
Schwenke Estate, Ardres
Seubert, Mary
Sloniker, Ed

Smazal, Ric

Spreen, Bryan
Stahnke Estate Al
Steffen, Richard
Swarey, Enos

Thieme, Kim

Thomas, Everett
Thomas, Frank
Vannorman, Karen
Verdone, Todd
Wagner, Wm
Weatherford, Rodney
Weinke, Sheryl
Westrich, Julie
Westrich Estate, Mary
Windle, Geraldine
Woellner Estate, David
Woellner, Theresa
Yeager, Wade

Safari. With a future release, expected in November, you'll no
longer be able to access SmartHub if your browser is out of
date. Please take any necessary steps to ensure SmartHub con-
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becoming more critical than
ever before. We use our web ‘.x

browsers not only to access
smart

personal items like social

media and news, but for ap- * Y
plications that include paying ‘, | \“‘_ ®
for your electric bill, like with n

Taylor Electric’s SmartHub.

We want to ensure that SmartHub is as secure as pos-
sible, so we've updated our Transport Layer Security (TLS) pro-
tocols to increase encryption security.

This means that SmartHub solution requires the latest
version of your preferred web browser, such as Google
Chrome, Microsoft Internet Explorer, Mozilla Firefox or Apple's

tinues to work for you.

Upgrading to the latest version of your web browser is

a fast, easy and free process. Visit one of the links below, or

navigate to the website of your preferred web browser, for the

latest and greatest edition.

Internet Explorer 11+
Google Chrome 30+
Mozilla Firefox 27+
Apple Safari 9.0+

in iPhone settings)

e Google Android 5.0+ (Android phones, upgrade in settings)

Apple Safari (moble, iPhone) available on iOS 5+ (Upgrade



